What to do when
someone close to you dies

Call Us: 020 8102 5000

This booklet has been put
together to try and help
you with the first steps
that need to be taken when
someone dies.
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When someone dies at home
Phone your doctor
Your local doctor must visit and certify the death.
If he/she is not available (for example if it is in the middle of the night)
a locum doctor will visit and they will inform your GP surgery so that
on the next working day you can collect the Medical Certificate of
Cause of Death from the GP surgery.

Phone your district nurse
If a district nurse has been involved please contact them as soon
as possible.

Take your time
You don’t need to call a funeral director until you are ready. Gather the
people who will want to say their final farewells. Sit with your loved
one as long as you need to. When you’re ready, then call the funeral
director and they will come and take your loved one’s body to the
funeral home.
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Registering the death
After you have collected the Medical Certificate of
Cause of Death from your GP surgery you can then
officially register the death.
There is a legal requirement that a death be registered within five
working days.
It is important to let the Register Office know if the funeral is to be
held within 24 hours.
You will find the details of the Register Office you need (depending
on your home address) on page 8.
You need to take the Medical Certificate of Cause of Death with you.
Although it can be helpful to take the person’s birth and marriage
certificates, passport or NHS Medical Card, these are not essential.
The person registering the death must be able to provide some
basic details of the person who has died. The details required are
listed on the next page.

Use the space on the next page to write down the required
information before the appointment.

Call us: 020 8102 5000
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Details of the person who has died
This is needed by the Register Office.
Date and place of death
Full name
Maiden name (if applicable)			

Date of birth

Place of birth (Town and County if born in the UK. Country if born outside UK.)
Their usual home address

Their last full-time occupation
Details of surviving spouse or civil partner
Name					

Date of birth

Occupation
Was the deceased receiving benefit or state pension? Yes  or No 
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The Registrar will give you...
A Green Form (form 9)
This gives you or the funeral director permission for the body to be
buried or for an application for cremation to be made.

A Certificate of Registration of Death (form BD8)
This is for Social Security purposes only.
You can notify Social Security of the death either by completing this
one page form or by calling them on the telephone number provided
on the form.

The Death Certificate (requires payment)
It is advisable to purchase additional certified copies of the death
certificate as they will be needed by banks, insurers, housing
associations etc. People usually buy between 4 and 6 certificates
depending on the number of institutions to be informed as
photocopies cannot be used. Each certificate is a certified copy of the
entry in the death register and costs £4 at the time of registration, or
£7 - £10 at a later date.

Call us: 020 8102 5000
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Local Register Offices
Kensington & Chelsea Register Office
Chelsea Old Town Hall, Kings Road, SW3 5EE
By appointment only. Monday - Saturday: 9am - 5pm
T: 020 7361 4100 www.rbkc.gov.uk
Westminster Register Office
317 Harrow Road, London, W9 3RJ
By appointment only. Monday - Friday: 9am - 5pm
T: 020 7641 7500 www.westminster.gov.uk
Brent Register Office
Brent Civic Centre, Engineers Way, Wembley, HA9 0FJ
By appointment only. Monday - Friday: 8.30am - 5pm
Saturday: 9am - 4pm Sunday: 9am - 1pm
T: 020 8937 1013 www.brent.gov.uk
Hammersmith & Fulham Register Office
Hammersmith Town Hall, King Street, SW6 9JU
By appointment only. Monday - Friday: 9am - 4.30pm
T: 020 8753 2140 www.lbhf.gov.uk
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When someone dies in
Pembridge Hospice
At the time that someone dies…
People react in different ways immediately following the death of
someone they love. Some people want to spend time with their loved
one immediately after they have just died, while others may not. It is
important that you do what feels right for you.
Once you are ready, the nursing team will wash the body of your
loved one and he/she will then be moved to the small mortuary here
at Pembridge.
Some families make specific arrangements to wash and care for
the body of their loved one themselves. This could be for religious or
spiritual reasons, or for individual family preference.
Please let the Pembridge team know if the funeral service is to
be a burial or a cremation so that the relevant documents can be
completed. This is something that you may know immediately or it
may be something that you need to discuss with a funeral director.

Call us: 020 8102 5000
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If you, or another member of the family, would like to see your
deceased loved one in our private viewing room this can
be arranged.
You will need to do this before they are collected by your chosen
funeral director. Please call Pembridge and let one of the nurses know
in advance.

Things to collect from Pembridge
Either the same day, or the following day, you will need to collect:
•

The Medical Certificate of Cause of Death

•

Your loved one’s belongings

Please call Pembridge to agree a mutually convenient time to do
this so that staff can ensure that the Medical Certificate of Cause of
Death is ready before you arrive.
It is important to take all your loved one’s belongings. Unfortunately
the Hospice is only able to keep unclaimed property for three months.
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Registering the death
If a person dies at the Hospice their death needs to
be registered at the Kensington & Chelsea Register
Office (regardless of their home address).
There is a legal requirement that a death be registered within five
working days.
It is important to let the Register Office know if the funeral is to be
held within 24 hours.
You need to take the Medical Certificate of Cause of Death
with you.
Although it can be helpful to take the person’s birth and marriage
certificates, passport or NHS Medical Card, these are not essential.
The person registering the death must be able to provide some
basic details of the person who has died. The required details are
listed on page 6.

Use the space on page 6 to write down the required
information before the appointment.
Please see page 7 for details of what the registrar will
give you to take away.

Call us: 020 8102 5000
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Getting to Chelsea Old Town Hall from Pembridge
The office is open Monday - Saturday: 9am - 5pm.
You must book an appointment before attending the Register Office.
You can do this by phone or online by visiting www.rbkc.gov.uk
and selecting ‘Births, Deaths and Marriages’ in the ‘Services’ section.
Kensington & Chelsea Register Office
Chelsea Old Town Hall, Kings Road, SW3 5EE
T: 020 7361 4100 www.rbkc.gov.uk
Parking is difficult in the King’s Road area and you may find it is easier
to travel to the Register Office by bus.
•

The 52 bus goes from Ladbroke Grove to Kensington High Street.
From there catch the 49 bus

•

The 452 bus goes from Ladbroke Grove to Sloan Square, from
where you can walk to the register office in 12 minutes or catch
the 49 bus
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Planning the funeral
Once a doctor has given permission, a funeral
director can then take the person who has died
from the home or from Pembridge.
You can begin to make funeral arrangements as soon as you
feel able. It is important to check whether any specific instructions
were left or if any funeral arrangements were made and paid for
in advance.
The main requirements in England and Wales are that the death must
be certified by a doctor or coroner, registered with the local authority,
and the body either buried or cremated. You do not need to have
a ceremony, religious minister or funeral director unless you wish
to. If you do want a ceremony, this does not have to take place in a
crematorium or church.

Contacting a funeral director
You can research options locally and online. It is advisable to contact
more than one firm and ask for details of their charges and services
before making your selection.
Another option is to call Your Funeral Choice on 01983 754 387 or
visit their website at www.yourfuneralchoice.com and enter your
postcode to view a list of funeral directors in your area with details of
how much they charge.

Call us: 020 8102 5000
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When you speak to a funeral director they will discuss the kind of
funeral you want.
In the case of cremation, further forms are required from two doctors.
One of the doctors will be a doctor who treated your loved one during
their illness. The second doctor is an independent doctor who has not
been involved in their care. They will speak to the doctor who signed
the Medical Certificate of Cause of Death regarding the patient’s
medical history.

Paying for the funeral
There is a very good organisation called Down To Earth (run by
Quaker Social Action) that provides practical support to people
concerned about funeral costs. You can call them on 020 8983 5050
or visit their website at www.quakersocialaction.org.uk
Where payment for a funeral is an issue, you may be entitled to
help with the funeral costs through the Social Fund. However, any
payment that they give is retrospective and will never cover the full
cost. It is essential to consider this when arranging the funeral.
There is now a one-stop contact number at the Department for
Work & Pensions for people to inform the DWP of a death (0345
6060 265 choose Option 2).
This one-stop telephone service will cancel all DWP benefits.
They will also help you to establish if you are eligible for help
towards funeral costs (a funeral grant), and advise you on your
eligibility for any relevant bereavement benefits.
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Benefits and changes to
circumstances
Carers Allowance
If you were receiving Carers Allowance for caring for the person who
died this will continue for six weeks after their death.

Council Tax Benefit and Housing Benefit
Check that they are in your name. If they are not then they may need
to be reapplied for.

Child Benefit, Child Tax Credit or Working Tax Credit
If you are a parent and any of these benefits are in the name of the
person who has died, the agencies will need to be informed:
•

Child Benefit HMRC: 0300 200 3100

•

Tax Credits Job Centre Plus: 0345 300 3900

Support and advice is available from:
Bereavement Advice Centre: Monday - Friday: 9am - 5pm
Free helpline: 0800 634 9494 www.bereavementadvice.org
Government Services: www.gov.uk
Turn2us: www.turn2us.org.uk

Call us: 020 8102 5000
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Wills and legal matters
Probate (administration of an estate)
This is the legal process for the distribution of the deceased’s estate
(money, property etc). You need to establish if the deceased had a
Will. This may be found with their bank or solicitor, at home, with
family or a friend, or if registered at the Principle Probate Registry
0207 421 8500 / 8509.

When a Will is in place
The Will may include funeral wishes, wishes regarding the
deceased person’s estate and the name of the executor(s) or the
person(s) legally entitled to deal with the estate. The executor(s) is
(are) legally responsible for administrating the estate according to the
wishes in the Will. If the Will is with a solicitor, inform the solicitor of
the death.
Named executors can administer the estate on their own. Information
on how to do this can be found online at www.gov.uk, or they may
prefer to get the help of a solicitor to carry this out.

When there is no Will in place
When someone dies without having made a Will, they are said to have
died ‘intestate’, and different rules apply. When this happens the law
sets out who should deal with the person’s affairs and who benefits.
Further information is available at www.gov.uk and
www.ageuk.org.uk
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How you might feel
Even when we know that someone is dying, there may still be a real
sense of shock and disbelief when the death occurs. You may feel
stronger emotions than you expect.
Everyone experiences grief and bereavement differently but there
are some common emotional symptoms, including denial, sadness,
anger and crying.
You might feel numb, empty, or a sense of ‘unrealness’. Some people
experience feelings of guilt, anger and depression. You might notice
changes with your sleep, appetite and ability to concentrate.

There is no normal or right way to grieve
There is no ‘one-model-fits-all’ for grieving and we do not progress
through any particular set of stages with our grieving.
It is important to remember that your relationship with your grief is a
deeply personal one. No one can tell you how or by when the intensity
of your grief will lessen.
The grief, like the loss itself, is always there, but in amongst the
overwhelming grief and sadness there may be moments when you
feel better, and over time these periods will increase.

Call us: 020 8102 5000
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Looking after yourself
Grief is physically and mentally exhausting.
•

Rest when you need to. Try to eat something nourishing.

•

Accept offers of help from others.

•

Try to postpone making big decisions. It is better to wait until you
can think more clearly. This may be about things such as moving
house or disposing of possessions that remind you of the person
that has died. You may regret these decisions if made too early on
in your bereavement.

•

No one can completely understand what another person’s grief is
like. It can often help to share how you are feeling with someone
who has some understanding and is willing to give you a listening
ear without judging you.

•

Give yourself permission to express your feelings.

•

Plan ahead. Anniversaries and birthdays may amplify your grief,
try and have the support of others at these times.
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Other people’s reactions
One of the hardest things to face when we are bereaved is the way
other people react to us.
People often do not know what to say or how to respond to our loss.
They worry about saying the wrong thing and because of this, people
can avoid us.
This is hard for us because we may well want to talk about the
person who has died, or we may just want our friends around us
more than ever.

Grieving children
Talk about what has happened and give them encouragement to
be open about their feelings.
Children need to be told in language they can understand that the
person has died and will not be coming back.
Just like adults there is no ‘normal’ way for a child to react. Children
may not have the words to express their feelings and may show how
they feel through their behaviour.
Speak with their school or nursery so that they can support your child
(also see specialist organisations for children in this leaflet).

Call us: 020 8102 5000
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The Pembridge Social Work and
Bereavement Team
Sometimes people need support and find that it is
helpful to talk to someone outside the circle of their
family and friends.
Pembridge has hospice social workers who can provide counselling
and support to the family and friends of its patients. This support
also extends to family and friends after someone has died. You are
welcome to contact us at any time if you would like to talk with us.
Our direct telephone number is 020 8102 5377
Monday to Friday: 9am - 5pm
If you call and get through to our voicemail please leave a message
and we will call you back either the same working day or the following
working day.
You can also contact one of the specialist organisations listed in
the next section.
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Helplines and national
organisations
Bereavement Advice Centre
Monday - Friday: 9am - 5pm
Free helpline: 0800 634 9494 www.bereavementadvice.org
National Helpline and Web-based Information Service.
Information on procedures after the death of someone close.
Cruse Bereavement Care
Monday - Friday: 9.30am - 5pm
Free helpline: 0808 808 1677 www.cruse.org.uk
Offering bereavement support and counselling.
The Compassionate Friends
24-hour helpline: 0345 123 2304
email: helpline@tcf.org.uk www.tcf.org.uk
An organisation of bereaved parents and siblings dedicated to
the support and care of other similarly bereaved family members.
Samaritans
New 6 digit free helpline: 116 123
24/7 service - You don’t have to be suicidal to call to speak with
someone. If you prefer to write down how you are feeling, you can
email Samaritans at: jo@samaritans.org

Call us: 020 8102 5000
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Local bereavement organisations
Maggie’s West London
Charing Cross Hospital, W8 8RF
020 7386 1750
www.maggiescentres.org
Offers bereavement support to people grieving the loss
of someone to cancer, through individual counselling or
support groups.
The Loss Foundation
0300 200 4112
Email Erin and Clair: info@thelossfoundation.org
www.thelossfoundation.org
Offers bereavement support to people grieving the loss of
someone to cancer. They run bereavement support groups
around London and monthly support events.
Kensington & Chelsea, and Hammersmith & Fulham
Cruse Bereavement Care
7 Thorpe Close, Ladbroke Grove, W10 5XL
020 8964 3455
kchf@cruse.org.uk
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Brent Bereavement Service
395 Chapter Road, London, NW2 5NG
020 8459 6818
info@bbsonline.org.uk
www.bbsonline.org.uk
Camden & Islington Bereavement Service
6-8 York Mews, London, NW5 2LU
020 7284 0090
www.bereavement-counselling.org
Jewish Bereavement Counselling Service
221 Golders Green Road, NW11 9DQ
020 8951 3881
www.jbcs.org.uk
Muslim Bereavement Support Service
020 3468 7333
info@mbss.org.uk
Supports Muslim women who are facing bereavement and/or
are bereaved. They will speak with Muslim men and signpost
them to appropriate bereavement support.

Call us: 020 8102 5000
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Support for children and young people
Winston’s Wish
Free helpline: 08088 020 021
www.winstonswish.org.uk
Specialises in bereavement support to grieving children and their
families. Their website also provides excellent resources and
support for parents and carers of grieving children.
Child Bereavement UK
Free helpline: 0800 0288 840
support@childbereavementuk.org
www.childbereavementuk.org
Supports families when a child is grieving and when a family
are grieving the death of a child. They also support older parents
grieving the death of an adult.
Hope Again
www.hopeagain.org.uk
The youth website of Cruse Bereavement Care. It is a safe
place, where young people who are grieving can share their
stories with others.
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Stopping junk mail
Stop Mail
0333 2400 343
www.stopmail.co.uk
A service to reduce the amount of direct mail sent to those who
have died, as this can cause considerable distress to bereaved
families. The service is designed to remove names and addresses
of those who have died from databases and mailing files.

Call us: 020 8102 5000
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Notes
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The hospice charity helps to provide specialised end
of life care and support to more than 1,000 local
people every year.
We hold a Light up a Life remembrance event every December
for friends, families and carers to celebrate the lives of those we
have lost.
Remember a loved one
Donations in lieu of flowers or a gift in memory of someone are a
very special way of supporting the work of the hospice.
We can provide collection tins for the service and set up an online
tribute page if you like.
To find out more you can visit our charity website at
www.pembridgehospice.org/remember or give the
charity team a call on 020 5102 5407.
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Translation & alternative formats
Please let us know if you would like this information translated or
provided in an alternative format such as large print or easy read,
or if you use sign language. Call the hospice on 020 8102 5000 or
email us at clcht.pembridgeunit@nhs.net

Patient Advice and Liaison
Service (PALS)
You can contact the PALS team confidentially with any comments,
concerns or complaints about our services:
Call: (freephone) 0800 368 0412
Email: clchpals@nhs.net

Please support our hospice charity and help our dedicated
staff to provide the best possible care. To find out more
please call for a chat with one of our team or find us online.

Call the charity: 020 8102 5407
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